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Introduction 

Strata Community Association (SCA) is the peak industry body for Body Corporate and Community 

Title Management (also referred to as Strata Management, Strata Title or Owners Corporations 

Management) in Australia and New Zealand. 

Our 5,000 individual and corporate members include strata/body corporate managers, support staff, 

owners’ representatives and suppliers of products and services to the industry. SCA proudly fulfils 

the dual roles of a professional institute and consumer advocate. 

Direct employment in specialist strata management companies is approaching 10,000 people. More 

significantly, they are pivotal in an estimated $6.7 billion in annual economic activity. 

Based on the 2020 Australasian Strata Insights Report, more than 2.2 million people live in flats and 

apartments, the vast majority being strata titled.1 This figure does not include other forms of strata 

title such as townhouses and community titled developments. Nor does it include businesses 

operating in strata titled commercial buildings. The estimated value of property under strata title in 

2020 exceeds $1.3 trillion.2 

As the growth of apartment and strata living has intensified over the last decade, the strata 

management strata services industry has grown in lock step to serve it. Strata managers navigate 

through a maze of Commonwealth, State and Territory legislation and regulation ranging from actual 

strata specific legislation, regulation, workplace, health and safety issues and building codes as well 

as measures applicable to the management of body corporate funds.  

  

 
1 Hazel Easthope, Sian Thompson and Alistair Sisson, Australasian Strata Insights 2020, City Futures Research Centre, 
UNSW, Accessed at https://cityfutures.be.unsw.edu.au/research/projects/2020-australasian-strata-insights/ 
2 Ibid, p6 

https://cityfutures.be.unsw.edu.au/research/projects/2020-australasian-strata-insights/
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SCA’s Response 
 

Recognition of the intent of Automatic Mutual Recognition (AMR) 
SCA recognises the efficiencies and increased mobility of movement the adoption of AMR across the 

eight states and territories would provide through amendment to the Mutual Recognition Act 1992 

(MR Act). 

SCA is supportive of the legislation.  

The introduction of the ‘Home State’ provision that makes it possible, subject to a little more clarity 

around the qualifications and requirements to register as a principal place of work or residence. Case 

studies or examples to accompany the fairly fluid criteria currently in the legislation will avoid 

confusion in the future. 

A notable absence from the exposure legislation were specific provisions to protect consumer rights 

as a result of newly licensed or registered professionals operating in new jurisdictions. 

Understandably, the legislation has been drafted to make it as simple as possible to cross 

jurisdictions, but efforts should be taken to listen to industries and their associations and licensing 

bodies in particular about where obvious or potential knowledge or skills gaps may negatively affect 

consumer rights. 

 

Specific Impacts on SCA and its members 
There are many strata managers and services who have operations in multiple states, most often up 

and down Australia’s eastern seaboard. 

Flexibility to operate between jurisdictions, but within the same company, is a positive impact for 

the strata sector and any legislation should ensure that this can be carried out easily within these 

requirements. 

Unlike professions such as nursing, accounting and many trades, strata management does not have 

licensing or specific registration education requirements registered under legislation or with 

regulators in almost all jurisdictions in Australia.  

A notable exception within our industry is New South Wales, who have licensing requirements 

across all strata professional roles with Cert IV and Diploma education minimum requirements. SCA 

(NSW) has initiated a Professional Standards Scheme (PSS) regulated by the Professional Standards 

Council and is currently going through the approval process. 

SCA operates a federated association model, where over time each state has evolved their own 

accreditation and education requirements to be able to become a) a member and b) a strata 

manager c) a strata company owner and d) a licensed provider of strata services to SCA members. 

Our organisation is aspirational towards a harmonised licensing and registration across all 

jurisdictions. The AMR Review enables an opportunity for all jurisdictions to consider measures for 

harmonisation of licensing regimes applicable to deliver strata management services which ensure 

state consumer protection rights are provided. 

In the absence of a licensing regime, we are requesting that the AMR make available educational 

equivalency tables for the strata management profession. 
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With the variance of nil requirements in some jurisdictions to practise as a strata manager and high 

in others, providing this non-enforceable equivalency table would offer a step towards licensing as 

well as acting immediately to improve standards within the industry as we chart a path towards 

licensing and registration. 

The tables would be developed in consultation with industry, based first on a detailed submission 

from SCA to the federal government, to run simultaneously with the AMR process. 

In line with future strategic planning, an increase in CPD points and minimum educational standards 

would form the basis of the equivalency table and its content. 

 

Recommendation 
The AMR process include the provision of non-enforceable educational equivalency tables for the 

strata sector, in consultation with the strata sector, and other unlicensed fields on request. 

 

To discuss any aspect of this submission, please contact Shaun Brockman, National Policy and 

Advocacy Manager, SCA, shaun.brockman@strata.community. 
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